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STEP 1: go to SSA.gov

STEP 2: Click on 
MEDICARE across the 
top and then select SIGN 
UP FOR MEDICARE



Make sure you gather 
the information you will 
need to complete the 
application.



STEP 3: Scroll down the 
page and click the blue 
APPLY ONLINE button 
to enroll into Parts A & 
B.



STEP 4: Applicant must 
read the terms of service 
and check the attestation 
box.

STEP 5: Click the NEXT 
button.



STEP 6: Click START A 
NEW APPLICATION



STEP 7: Begin the application process. Regardless if you do or do not 
have a Social Security account, you will be directed to the same page 
next.

YES – You have an account NO – You don’t have an account



STEP 8: Either login 
or create an account 
to complete the 
enrollment process.



From here on out follow the prompts that are provided in the system.

If you are more than three months older than 65 and you are applying for Part A and B at the 
same time you will need to provide proof of creditable coverage from an employer that you 
have had health insurance since turning 65.

Form L564  - complete this form and mail it to your local Social Security office along with a 
letter stating that you have applied for Part A and B online and instruct them to attach this 
form to your online enrollment application.

Form L564 is only needed if you are applying more than three months after turning age 65.



THINGS TO 
REMEMBER• The process can take between 10 to 30 minutes.

• Ideal to complete the application at one time.

• If you need to stop, you may save your application, and 
you will be given a reference number to resume the 
application later. Our team of licensed and 

certified agents can help 
guide you through every 
step of your Medicare 
journey.

Reach out to your Both 
Hands FG agent for any 
guidance you need.




